
Letter of Agencv Authorization 
This Public Pay Telephone Management Agreement is entered into on the date set forth below 
between Hello, Inc. "Hello" located at, 1630 Stewart Street, Suite 130, Santa Monica, CA 90404 
and the customer described herein. In consideration of the payment of commissions set forth 
below: 

Customer Information 

Customer Name: 
Address: 200 Wilmot Road 
City:- State: Illinois Zip: 60015 

Walareen Co. on behalf of itself and its subsidiaries 

Contact Name: Jim Barnd Phone Number: 18471 914-aow 

I Letter of Aeencv Authorization I 
This is to advise you that we/l have retained the services of Hello, Inc. (Hello) to act in our 
behalf on all matters relating to our pay telephones. Well understand that pursuant to this 
Letter of Agency Authorization, Hello will become the customer of record for the attached list of 
pay telephones and may hereinafter, contact VERIZON directly to initiate any changes in its 
service, including but not limited to a change in PIC. I hereby authorize Hello, Inc. to collect and 
audit the monthly telephone commission payments for pay telephones from VERIZON. Well 
understand that all compensation for the above indicated pay telephones will be paid directly to 
Hello, Inc. 1630 Stewart Street, Suite 130, Santa Monica, CA 90404. Well authorize Hello to 
act as the customer of record with VERIZON to perform functions, which I myself might perform. 
We/l hereby cancel and revoke any and all prior Letters of agency. This shall not preclude our 
ability to contact you directly on our own behalf. 

I certlfy that I have the authority to sign this LOAA on behalf of the Space Provider. 

Printed Name: $e% ,+ I&" 
Date: 7/07 

TW+ Signature: 

Title: 

Hello, Inc. Agent: Milton Dowse 

)/President ,, , I  


